
Daniel Wetter
Senior UX- Interaction and Service designer

Design works when it serves the user and conveys ideas eloquently. Interaction de-
sign focuses specially in the way the user interacts and responds to a site, products 
or services. Clarity, simplicity and focus are qualities at the heart of my design. I 
am a strong believer in user-centric design.

I have 20 years experience in digital sofware, web and mobile design working for  
large and small companies.

My profile

http://lnkd.in/barVFKu
http://lnkd.in/barVFKu


SEB
Interaction and Service design



My input

I was asked to be the UX designer for SEB’s internet bank. I worked tight to-
gether with twelve business developers for both private and business side of 
the internet banking platform. My focus was to support and give form to the 
product and service development in the process of making the digital process 
a friendly one. Worked tight with IT team.

• Wireframing

• Prototyping

• User test, remote, interview, one on one

• Workshop

• Design



Kairos Future - Co:tunity
Interaction and Service design



Kairos Future - Co:tunity
Interaction and Service design



My input

Kairos Future asked us to redesign their popular ideation product Co:tunity. A 
Service Design methodology was the obvious choice of method. It gave a solid 
empiric base from where to start. We worked close together in a team where 
the client (a mining company in Belgium), the product owner, the developing 
team and Dunderdog researched the needs and implications of an ideation 
and creative process.

• Interviews, workshop

• Wireframing

• Prototyping

• User test

• Design



Kairos Future - Marvin
UX and UI



My input

Kairos Futures trend platform Marvin was to be a clud-based app. I was asked 
to design an user interface that could accomodate all the functionality as well 
as be as elastic to grow if nececessary or shrink depending on the case.  I 
worked tight together with the product owner. 

• Wireframing

• Prototyping

• Design



Trice - Medical  Imaging

Interaction design, design, Service design



My input

The Trice collaborative medical image-sharing tool makes it easy and sim-
ple for medical professionals and patients to instantly access medical images 
from anywhere. My input was to design an user interface for the new apllica-
tion. It involved a total omworking of the app. The user experience was central 
in the design. We focused on making intuitive and fast. The availability of the 
visual data was imperative. I worked tight together with the product owner. 

• Wireframing

• Prototyping

• Design

• Service Design



Kairos Future - Göteborg Energi
Interaction and Service design



My input

A collaborative projekt together with Kairos Future for Göteborg Energi. My 
role was that of Service designer with focus on hands on aproach. We satrted 
with a series of workshops whith the object of identifying the areas of interest 
for the clients and the users. We used an ideation method and app (Co:tuni-
ty) to highlight and prioritise the most intersting ideas. We then  sketched and 
prototyped these for user testing. All the designs were then adjusted to take 
them to the next step: a proof of concept. 

• Workshop

• Wireframing

• Prototyping

• User test

• Design

• Service Design



Hem & Fastighet
Concept, interaction and Service design



My input

Hem och Fastighet had a challenge with the 500+ BRF they handled. The vi-
sion was to give the members of the board and the users a platform where 
they could comminicate. The app would also provide means of collecting in-
formation necessary in the event of a sale. It would provide a means to have 
control over the bills, bookings, service providers and act as a consierge.

The solutions became a series of projects and companies that  solve the com-
mings and goings of the BRFs.

• Wireframing

• Prototyping

• User test

• Design

• Service Design



Concept, interaction and Service design



Shareville - Social community for stocksmarket

Concept, interaction, Service design and development



Centerpartiet
App tool for election campain - Concept, interaction and Service design



Telia - Oppen Fiber
App for sell process, electronic signing - Interaction and Service design



Ericsson
Interaction and Service design



Ericsson - Intranet’s Internal

Ericsson was to change its content management system (CMS) and launch 
their new brand. One the important goals of the project was to make a  
user-friendly intranet and reduce cost. We were asked to design a custom 
CMS. The intranet is the heart of Ericsson the single point of entry for 16 700 
units spread over 186 countries. It is one of the worlds largest intranet with 
numerous levels of interactions including a vast number of job roles and lan-
guages. 

The goal was to deliver an individual intranet for every single employee. The 
content was to be relevant for every single individual. It is the nav of the com-
pany and single most important tool for the company. The project was divided 
in three parts:  

• News feed, events and start page with a common navigation for all the sites

• Ericsson Group Management System (EGMS)

• Employee Service



My input

Create new user-centric CMS for Ericsson Internal.

• Interviews

• Effect mapping

• Personas and user stories

• UX, Wireframes, prototypes

• Information architecture. Taxonomies

• User test, eye tracking, workshop, remote test, user observation

• Studies using System Usability Scale and Net Promotor Scale



Ericsson
Individual start page - Employee Service

Start page with interaction sketch for Employee Service entry Result page for Employee Service



Wireframe - Individual Event page Individual Event page

Ericsson
Wireframe Event page - Event page



Heatmap - Eyetracking test of common navigation EGMS admin - Template for Book 

Ericsson
Wireframe Event page - Event page



Anna Milenkovic - Head Internet Banking SME at SEB Retail

I give my best recommendations to Daniel for his contribution to our work on the In-

ternet Bank SME at SEB. He contributed to good results through his competence, co-

operation skills, creativity and solution-oriented focus. He also helped us to increase 

customer insights. 

Anders I. Carlström - Director Internet Banking, SEB

I am very pleased to recommend Daniel. Daniel has been a critical ingredient in our 

efforts to make our digital meetings more innovative and customer oriented. From day 

one, Daniel became a natural part of my organisation.

Recommendations



Method
Service Design
Rapid Prototyping
Scrum, Lean och agile process

Tools & apps
Adobe Photoshop
Adobe Illustrator
Adobe InDesign
Adobe Fireworks
Axure
Balsamiq
Sketch

Areas
Grafisk Design
UX- och Interaktionsdesign
Graphic Design
Information arkitecture (IA)
User test
Behavioural studies
Concept development
Personas
Experience mapping, User stories
Prototyping, interaktive prototyping
Eyetracking

Areas of competence



Daniel Wetter

www.dunderdog.se

daniel@dunderdog.se

0708 265 333

http://www.dunderdog.se

